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Practice Statement 18/6/20 

Once again I would like to thank our patients for their tolerance and understanding given the limited ser-

vice we have been able to provide during the past 12 weeks.  

As we are now in Phase 2 of lockdown easing, from Monday 22nd June the practice will open for emer-

gency and urgent care only. Attendance is strictly by premade appointment. 

We continue to operate the triage and advice service that we have been operating during closure. However 

we are now able to offer a limited range of appointments and a limited range of services in the practice 

itself.  

Therefore, our triage and advice service now offers advice, prescriptions where appropriate, appointments 

in the practice and referral to an urgent care centre for additional treatment options when assessed as ap-

propriate by the triaging dentist. 

The emergency and urgent care in the practice will include extractions, temporary fillings, recementing 
crowns and recementing some bridges. If assessed as appropriate by the triaging dentist, we may also of-
fer assessment and triage appointments in the practice where those appointments would allow more accu-

rate assessment and triage than is possible remotely. 

We remain unable to provide any treatment that generates a fine water spray, known as an Aerosol Gener-
ating Procedure (AGP), such as scalings, permanent fillings, crowns and root treatments.  

I would again ask for patient’s tolerance given the restrictions we are working within. These restrictions 
are to ensure the practice is a safe environment for patients and staff. Unfortunately they also mean that 

we will be unable to offer appointments with a specific dentist or on a specific day or time. We are operat-
ing an emergency rota, with the dentists from the practice,  using a maximum of two of our five surgeries, 
with longer appointments to allow for appropriate decontamination and patient spacing.  

All of these factors limit the number of patients that we can see on any given day and our capacity is lim-

ited to around 10% of our preclosure service. 

In line with the NHS and Scottish government guidelines we are unable to offer appointments for any rou-
tine care including examinations. 

For further information, please visit the practice website. To access the emergency service, please call the 
practice on 0141-641-0001. 

I hope you and your families continue to stay safe and well and look forward to making this small step 

towards resuming our normal services in due course.  

With best wishes and behalf of all the team, 

John G Boyle BDS 


