
Practice Statement 9/7/20 

Once again I would like to thank our patients for their tolerance and understanding given the 

limited service we have been able to provide during the past few months. 

The First Minister announced today that we are moving into Phase 3 of lockdown easing. The 

First Minister also announced that dental practices would be able to see patients for 

examinations from Monday but also explained that we remain unable to provide procedures 

that generate an aerosol. 

However, I have to inform patients that although we are working hard to allow us to provide 

examinations at the earliest possible date, we are not currently in a position to do so. 

For a number of reasons related to continuing capacity restrictions, existing treatment backlogs, 

our ability to provide ongoing care and anticipated guideline and software changes we have 

made the decision to continue to provide Emergency and Urgent care only from Monday 13th 

July.   

This is not a decision we have taken lightly and we will keep that decision under daily review. 

We anticipate further guidance over the next few days and once we have received that 

guidance we may be able to give a further update to patients next week. 

The emergency and urgent care in the practice will include extractions, temporary fillings, 

recementing crowns and recementing some bridges. 

Attendance remains strictly by appointment only and we remain unable to offer specific 

times with specific dentists. 

As described by the First Minister we remain unable to provide any treatment that generates a 

fine water spray, known as an Aerosol Generating Procedure (AGP), such as scalings, 

permanent fillings, crowns and root treatments.  

I would again ask for patient’s tolerance given the restrictions we are working within. These 

restrictions are to ensure the practice is a safe environment for patients and staff but do mean 

we are operating at a dramatically reduced capacity. 

For further information, please call the practice on 0141-641-0001. 

I hope you and your families continue to stay safe and would reassure you that we are focused 

on resuming our full range of services as soon as we are able. 

With best wishes and behalf of all the team, 

John G Boyle BDS 


