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Dear Patient, 
 
Thank you again to our patients for their tolerance and understanding over the pandemic. It has been an 
incredibly frustrating period for everyone, patients and staff alike. 
 
However, whilst not yet returning completely to normal, we are certainly entering a period of transition towards 
normality. This will involve a significant increase in practice activity and a gradual increase in routine 
appointments (including check-ups), whilst still maintaining the emergency, urgent and backlog care service. 
 
We hope that the remaining restrictions around extra PPE, fallow time, social distancing and patient screening 
will be removed over the coming months. We currently have no information on when that might be the case. 
Whilst they remain however, they will continue to be a barrier to operating at one hundred percent of our pre 
pandemic activity. 
 
To counteract this, we have installed a new surgery and will be working extra sessions over and above our pre 
pandemic commitment.  
 
Our much loved colleague Adrienne Gordon has retired and will be dearly missed by staff and patients alike. 
Our new colleague Laura Kelly starts in April and will be providing additional sessions to those provided by 
Adrienne. 
 
So whilst we still face significant challenges, we hope to able to transition to practice operations that are much 
closer to normal and, in due course, to normality itself. 
 
In managing this transition, our reception team are exceptionally busy and we are experiencing a high level of 
calls. The telephones tend to be quieter in the afternoon. 
 
Please feel free to call us should you require any further information. 
 
Thank you for your continuing support and we look forward to seeing you soon. 
 
Kind regards, 
 
Cambuslang Dental Care 
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